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Question
How many volunteers does USMS have supporting 
their mission across the country?



A Whole Lot
National Board of Directors National Committee Members

LMSC Officers

LMSC Chairs and Committee membersMeet & Race Directors

Officials

LMSC and Club VolunteersZone-Level Leadership



Question
How do our hundreds of volunteers stay 
connected, informed, and properly educated?



Volunteer Communication
If you know where to look and what to 
look for, you’re in good hands!



Volunteer communications channels
1. USMS website
2. USMS volunteer working calendar
3. Role-specific emails from the National Office
4. STREAMLINES for Volunteers newsletter
5. Community Forums
6. Peer-to-Peer groups
7. USMS volunteer webinars



USMS Website
An information hub for all USMS volunteer resources. This is a great starting point for new 
volunteers, as all role requirements, documents, and resources are easily accessible. 

We recommend starting with 
Volunteer Central:
www.usms.org/volunteer-central



USMS volunteer working calendar
A calendar of events for national and local volunteers, inclusive of important 
dates and deadlines throughout the calendar year. 

To access the USMS Volunteer 
Working Calendar, visit:
www.usms.org/volunteer-
central/volunteer-working-calendar

http://www.usms.org/volunteer-central/volunteer-working-calendar
http://www.usms.org/volunteer-central/volunteer-working-calendar


Role-specific emails from the National Office
Email communication from the National Office targeting a specific volunteer group within 
USMS. (e.g. - all Sanction Chairs, all Treasurers, etc.). 



Monthly newsletter sent directly to your inbox. Streamlines newsletters for Volunteers 
include regular updates, news, and valuable information from the USMS National Office. 

STREAMLINES for Volunteers newsletter

NOTE: There are three different Streamline newsletters - Streamlines (for all USMS 
members), Streamlines for Coaches and Streamlines for Volunteers. Every newsletter 
is sent out once per month. 



Like Reddit, for Masters Swimming!
A social platform where volunteers can connect, 
exchange information, ask questions, and 
support one another. The Community Forums 
are a place for volunteers to seek out specific 
advice and discover ideas from volunteers 
across the country. 
You may access the community forums via the 
USMS website. https://community.usms.org/
You must be logged in to your USMS account.

USMS Community Forums

https://community.usms.org/


Peer-to-peer volunteer groups
A network of like-minded volunteers. Peer-to-peer groups are made up of other 
individuals serving in the same volunteer role. In these groups, volunteers will 
support and learn from one another through shared knowledge and discussion.

There are two ways you can sign up for 
peer-to-peer today:

1. Scan one of the QR Codes hanging 
around the facility 

2. Register via the surveys posted in the 
USMS Volunteer Forums.



USMS volunteer webinars
An opportunity for live and interactive information sharing. Webinars provide volunteers with
the opportunity to view role-specific presentations, learn from other volunteers, and engage
in discussions in real-time.

New volunteer webinars will be back on 
our volunteer calendar soon! In the 
meantime, if you’d like to view webinars 
from years prior, you may do so here: 

USMS Webinar Library

https://www.usms.org/admin/minutes/index.php?GROUPID=123&EVENTID=


Don’t be afraid. Ask away.
(If you’re thinking it, someone else 

probably is too!)

Questions & Answers
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